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Stronger together
Foreword Annelieke Drogendijk

It has been an eventful year. The world is in the throes of the coronavirus. The virus has shut
down public life in many countries. It also has a major social impact in the Netherlands. The
resilience of our society is being tested. The consequences are even greater for people in
crisis or war. Therefore, in addition to good medical healthcare, psychological care is of great
importance for these people. We, together with others have been committed to this for years.
It feels like a lot longer, but about a year ago I became director of ARQ International. One of
my first encounters that stayed with me was with Dr Bayan from the Emma Organisation from Iraq.
She fled to the Netherlands and trained here as a psychiatrist. She built a whole new life,
had children and grandchildren, and did meaningful work as a practitioner for victims of war.
Yet, she went back to Kurdistan-Iraq to help women and children there. While in the Netherlands we have been living in freedom for the last 75 years this year, Iraq has been at war for
100 years. A war with an enormous impact on the resilience of families. Dr Bayan asked us to
help train her employees and further develop her local organisation. Last year we joined
forces to provide training aimed specifically at helping families. You can read more about this
in this annual report.
We share the same mission with Dr Bayan and other organisations we work with. We believe
that everyone on this earth has the right to a dignified existence after war, persecution or
violence. And that psychosocial support after crisis and war should be part of all development and humanitarian programmes. Only then can we truly make a difference.
War Trauma Foundation has been supporting local organisations to strengthen the resilience
of people after war and violence for years. And we will continue this. Under our new name
ARQ International, together with our colleagues from ARQ National Psychotrauma Centre.
And with you. Thank you very much for your support of our work over the years and hopefully
in the future.
Annelieke Drogendijk
Director ARQ International

Name change
War Trauma Foundation has been associated with ARQ National Psychotrauma Center for
years. Since 2020, this has also been reflected in the name: ARQ International. In this annual
report we refer to ARQ International projects, formerly War Trauma Foundation.
3

Syrian refugees
The consortium's research programme
focuses on interventions by health professionals without professional mental healthcare training and who have fewer resources
at their disposal. With the research we want
to improve services for these people.
In 2019, ARQ International, together with
the UNHCR, was actively involved in the
implementation and communication of the
STRENGTHS project. The consortium
developed an introductory video for the
project and participated in Mind the Mind
Now, the first international conference on
mental health and psychosocial support in

STRENGTHS project
Psychological interventions
with Syrian refugees

crisis situations.
We are also working on setting up a
'community of practice'. A platform for
the PM+ professionals where the already
developed tools and training can be imple-

When a country receives a large number of

mented and knowledge acquired can be

refugees, it presents challenges. One of the

shared.

challenges is providing mental healthcare to
people who are extremely vulnerable. There
is a lack of Arabic-speaking mental health
professionals providing mental healthcare
on the scale required.

Turkey
Syria

The STRENGTHS project trains Syrian

Iraq

refugees to provide psychosocial assistance

Iran

to fellow refugees. Problem Management
Plus (PM+) is a short programme that does
not focus on one single condition. Instead,

Egypt

Saudi Arabia
Oman

it focuses on symptoms of common psychological complaints such as anxiety and
sadness.
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Yemen

 STRENGTHS video on YouTube
Watch the introduction video for the
STRENGTHS project on the ARQ National
Psychotrauma Centre YouTube channel.

Mind the Mind Now Conference
The first international conference on mental health and psychosocial crisis support
was organised on 7 and 8 October 2019 in Amsterdam by the Minister for Foreign
Trade and Development Cooperation, Sigrid Kaag.
ARQ International was part of the advisory group of international experts involved in
the development of the conference programme. ARQ International also took care of
the communication at the information market stand during this conference. In
collaboration with the partners from the STRENGTHS consortium, we creatively
increased awareness of new scalable interventions for people in crisis and war zones.
Elise Griede, senior advisor MHPSS & psychologist ARQ Centrum '45:
“The highlight of the day was the visit to our STRENGTHS team of Minister Sigrid Kaag
and Sir Mark Lowcock, United Nations Secretary-General for humanitarian affairs and
the world's foremost advocate for humanitarian aid. Good mental healthcare in crisis
areas is high on the agenda for Kaag, and she was particularly interested in the
psychological interventions presented by the STRENGTHS project.”

Our partners
UNHCR, Psychosocial Centre of the IFRC
(International Red Cross), VU University Amsterdam,
World Health Organization.
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Iraqi women
Cordaid
Psychosocial support
for people in need

Turkey
Syria
Iraq

ARQ International joined forces with Cordaid

Iran

in order to develop the programme for an
event on Mental Health and Psychosocial
Support (MHPSS) in the Middle East. At that

Egypt

Saudi Arabia
Oman

event we gave a workshop with Dr. Bayan,
psychiatrist for the Emma Organisation,
a local healthcare organisation from
Kurdistan-Iraq.

Yemen

In the last quarter of 2019, an agreement
was signed with Cordaid to structurally

Cordaid stands up for people in need.

deploy the expertise of ARQ International in

People in deep poverty, affected by injustice,

2020 to strengthen their strategy, policy and

war or natural disasters. By offering emergency

training in the field of mental health and

aid and by providing sustainable solutions

psychosocial support for the organisation.

for future prospects. Awareness of the mental
well-being of the people they help is essential.
That is why it is Cordaid's ambition to make
this a permanent part of their programmes
and to involve ARQ International as a
knowledge expert in this field.
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Emma is the Kurdish word for 'we'
Long-term stressful living conditions, displacement and poverty create problems for
parents to provide for their children and for themselves. Continued violence or political
pressure and coercion create serious risks to social activities. A lack of community
activities, which in other situations can provide stress relief or social support, can lead to
a withdrawn life for family members. Family dynamics, communication patterns and roles
within the family can change as a result. Individual family members sometimes suffer
from stress-related complaints such as depression, anxiety and outbursts of anger.
Dr Bayan Rasul and Ms Bahar Ali are the founders of Emma Organisation in Iraq. They
provide psychosocial assistance to people in Iraq by improving training, developing a
better understanding and providing support to family members by developing a
rehabilitation service and providing support to people within their homes and the local
community. They offer affected people from the region of Kurdistan support in several
areas: economic, health, psychosocial, legal and security.
Dr Bayan: “ARQ International and Emma have been working together since 2015 in
training community workers to provide support to those affected and to exchange
knowledge and skills. The Multi Family Approach training from ARQ helps families to
support each other, contributes to trust, and takes people out of their isolation. People
need to talk to each other. Social support starts with knowing each other (again).”

Our partners
Cordaid, Emma Organisation.
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Somali & Congolese
refugees
The University of Edinburgh
Research into mental complaints
of Somali & Congolese refugees

Our research proposal was approved in
2019. The research will run for three years
and aims to better map the mental needs of
Somali and Congolese refugees. ARQ
International investigates which chronic

Many Somali and Congolese refugees are in

mental complaints these people are suffering

refugee camps, urban or rural areas in South

with as a result of displacement, conflict and

Africa, Eastern Congo, Somalia and Kenya.

sexual violence. With the ambition to better

They have been through a lot, live in appalling

inform and train policy and healthcare

conditions and have few future prospects.

systems. During the study, ARQ International
also provides psychosocial assistance to

Healthcare is usually difficult to access for
these groups and is often aimed at acute,
physical care. The need for psychological
care does not get enough attention. In 2019,
ARQ International partnered up with the
University of Edinburgh, Queen Margaret
University and a wide range of partners in
Africa, including Panzi Hospital in DR Congo,
The Amref International University in Nairobi,
University of Witwatersrand in Johannesburg
and Sidra Institute in Somalia.
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both the research team and the participants.

Morocco
Algeria

Libya

Western
Sahara
Mauritania
Cape Verde

Senegal
Guinea
Sierra
Leone
Liberië

Egypt

Mali

Niger

Chad

Ivory
Coast Ghana

Nigeria
Cameroon

Eritrea

Sudan

Burkina
Faso
Central
African
Republic

Ethiopia

Zuid-Soedan

Uganda

Gabon Congo

Democratic
Republic
Congo

Somalia
Kenya

Tanzania

Angola

Namibië

Zambia
Zimbabwe

Mozambique
Madagascar

Botswana

South Africa

Eastern-Congo
(DRC)

Somalia

Kenya

South-Africa

6 health workers
per 10.000

4 health workers
per 10.000

500.000

300.000

inhabitants

inhabitants

refugees

refugees

Our partners
University of Edinburgh, Queen Margaret
University, Panzi Foundation, The Amref
International University, University of
Witwatersrand, Sidra Institute.
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Training Courses 2019
Burundi January & October
ARQ International provided a Mental Health
Gap Action Programme (mhGap) training
course in collaboration with WHO for fourteen
psychologists at Centre Neuro-Psychiatrique

Jordan February

trainers in turn explained to 150 community

Foundation. During the training course, work

workers in remote provinces how to provide

ethics, stress management and care for staff

basic psychological support and when a

were the focal points. ARQ International also

referral to a specialised psychologist or

contributed to the business event for young

psychiatrist is required.

entrepreneurs.

Trainer: Amy Besamusca-Ekelschot,
psychiatrist

Trainers: Rembrant Aarts, psychiatrist
and Ashraf AlQudah, clinical psychologist

April

“

 ords are important
W
in healing from trauma.
We must invent new
words in Kirundi for these
problems, because those
words don’t exist yet.

~ Participant from Ruyigi, Burundi
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June

from Spark in collaboration with Antares

May

A two-day training course for ten trainers

were given to CNPK employees in 2018. These

March

follow-up to previous training courses that

February

January

Kamenge (CNPK). The training course was a

“

I have learned so many
things: most importantly
is PFA and counselling
with which I can support
affected people.

~ Narges Naibi,
project coordinator ZOA Afghanistan

Afghanistan March
A five-day training course for twenty Afghan employees of Cordaid, ZOA, Terre des
Hommes, War Child and Save the Children who provide humanitarian aid in Afghanistan.
The training course was about stress management, trauma and basic skills in counselling
and psychological first aid (PFA).

Iraq September

December

November

October

September

July

August

Trainer: Hafiz Faiz, psychiatrist

Congo (DRC)

September & November

A four-day training course in supervision,
trauma-sensitive counselling and family

Multi-day training courses in stress

mediation for eight local professionals in

management, clinical skills and systems

Erbil and Duhok. With the aim of coaching

therapy for 97 healthcare professionals at

their own teams on this topic and imple-

Panzi Hospital. Based on the insights and

menting the learned techniques in their

outcomes of this training, a handbook, Guide

own practice. In collaboration with Emma

de Poche, was created for all 700 employees

Organisation.

at Panzi Hospital.

Trainer: Trudy Mooren, clinical
psychologist at ARQ Centrum'45

Trainers: Jitske Rullmann and Linda
Verhaak, clinical psychologist at ARQ
Centrum'45 and Buuma Maisha,
psychotherapist
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 Task force on
Monitoring and Evaluation July
Worldwide projects are carried out in the

workshop, the task force developed the

field of mental and psychosocial health in

international 'M&E Global Framework', which

humanitarian areas. How do you keep track

can be used worldwide to set up and

of your achievements and how do you

evaluate MHPSS projects. A complex job

measure the impact? The IASC MHPSS

which was completed by NGOs, academics

Reference Group, the global network of

and UN organisations collaborating well. The

professionals and academics, realised that a

new framework was presented at the general

common framework would help.

annual meeting of the entire MHPSS
Reference Group with more than 70 NGOs,

The MHPSS Reference Group has a 'Moni-

UN organisations, donors and other

toring & Evaluation' task force, of which ARQ

members.

International is a member. During a two-day

The Mental Health Gap

70

2

in mental healthcare

in mental healthcare

1 in 9

per 100.000

per 100.000

people in conflict

inhabitants

inhabitants

situations have

in high-income

in low-income

moderate or severe

countries

countries

mental impairment

professionals

Source: WHO 2019
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professionals

June

May

April

March

February

January

Network events 2019

December

November

October

September

July

August

 IASC MHPSS RG
annual meeting October

 
WHO Mental Health Forum
October

The IASC MHPSS Reference Group is the

The 11th WHO Mental Health Forum was

most important official international network

held in Switzerland on World Mental Health

of organisations engaged in Mental Health

Day with the theme 'Enhancing Country

and Psychosocial Support (MHPSS) in crisis

Action on Mental Health'. WHO provided the

areas/situations. ARQ International hosted

opportunity to discuss the progress of the

the annual conference of this group and

WHO Mental Health Action Plan worldwide.

hosted an international group of 70 partici-

In addition, there was also attention for

pants in Diemen. Which gave us the oppor-

suicide prevention.

tunity to share ARQ International's mission
with these professionals.

ARQ International was present at this forum
to further strengthen our network and raise
the awareness of key partners of the
importance of MHPSS. This forum further
underlined the idea of highlighting suicide
prevention in a special section of our journal
Intervention. In collaboration with the
German Gesellschaft für Internationale
Zusammenarbeit (GIZ), this special section
will be released in 2021.
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Intervention Journal
two
digital editions per year

66.186

9.201

online visitors in

downloads of

2019

articles in 2019

available for

free

Intervention, Journal of Mental Health and

ARQ International works closely with the

Psychosocial Support in Conflict Affected

British editor-in-chief, Wendy Ager from

Areas, is a peer-reviewed journal hosted by

Edinburgh. She is supported by the Editorial

ARQ International. The journal provides a

Board, consisting of six international

platform for active exchange and collaboration

professionals in the field of MHPSS.

between humanitarian workers, academics,
policy makers and professionals in mental
health and psychosocial support/care.
Intervention publishes several articles,
including evidence-based articles, field
reports and personal reflections on field
experiences. Including academics and
practitioners from low and middle-income
countries is an important part of our mission
with the journal. Translating experiences of
MHPSS support in conflict areas into
evidence-based interventions is one of the
main ambitions of the journal.
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FREE!

 interventionjournal.org

Acting in solidarity
COVID-19 crashed into our lives this year. A global pandemic, highly contagious,
with consequences for everyone. But what we know is that the virus is no equaliser,
as some commentators have suggested. For many people impacted by conflict and
forced displacement, there is little or no opportunity for social distancing to keep
them and their families safe from contagion and the economic downturn coming our
way makes their situation ever less secure.
Over the 17 years since Intervention was first published, contributors have described
the many ways that conflict and inequality and fragile systems undermine the mental
and psychosocial wellbeing of communities and place adults and children at huge
disadvantage.
Since becoming the Editor in Chief of Intervention in February last year, I have
particularly appreciated reading accounts from practitioners about their response to
challenges in the field. Sometimes this is at community level like ‘Engaging men to
promote resilient communities among Syrian refugees in Lebanon’ by Veale et al in
the recent May 2021 issue. Other times it is at a systems level like ‘Integrating
mental health into primary health care in Rohingya refugee settings in Bangladesh:
experiences of UNHCR’ by Tarannum et al, published last November 2019.
I have especially loved reading personal reflections by individuals or teams, like the
one by Arafat Uddin and Hasna Sumi, ‘The story of a Rohingya refugee: becoming a
community psychosocial volunteer’ and the one by Pauline Bubendorff, ‘When
resilience starts within the team: a case study of mental health and psychosocial
support professionals during the Rohingya crisis in Myanmar’, both from our
Rohingya special issue published in 2019.
I believe that in sharing these accounts we are acting in solidarity with those in the
field, offering opportunity to document achievements (sometimes for the first time)
and encouraging debate across communities of practice to identify ways forward.

Wendy Ager
Editor in Chief of Intervention
w.ager@arq.org
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Volume 17
Issue 1

Volume 17
Issue 2
Special edition with 28 articles on the
mental health of Rohingya refugees.

 Visited 29,164 times

 Visited 37,022 times

Top three articles read

Top three articles read

1 Before my time? Addressing the

1 Integrating mental health into

intergenerational legacies of the

primary health care in Rohingya

genocide against the Tutsi in

refugee settings in Bangladesh:

Rwanda

experiences of UNHCR.

2 Trauma Alleviation Treatment for

2 Physical activity as a psychosocial

unaccompanied children after the

intervention among Rohingya

Rwandan Genocide: A cautionary tale

refugees in Bangladesh: a rapid
ecological community assessment

3 Collective trauma among displaced

populations in Northern Iraq: A case

3 Challenges and opportunities for

study evaluating the therapeutic

Rohingya mental health and psycho-

interventions of the Free Yezidi

social support programming

Foundation

Special edition

Webinar

Over one million Rohingya have fled due

Especially for this Intervention publication,

to discrimination, statelessness and

a webinar was organised in collaboration

violence. Thousands of men, women and

with the United Nations High Commis-

children seek shelter in refugee camps in

sioner for Refugees (UNHCR), World

Bangladesh. Often under harsh

Health Organization (WHO), International

conditions. With 602,400 refugees, this

Organization for Migration (IOM) and

is now the largest refugee shelter in

MHPSS.net with practitioners from Cox

the world. In this special edition of

Bazar, a Rohingya refugee camp in

Intervention we draw attention to the

Bangladesh. The webinar was followed

mental health of these Rohingya refugees.

by more than 250 international

In addition, this edition presents valuable

participants.

knowledge and experiences of MHPSS
employees of (I)NGOs.

“

This issue presents
some hard-hitting examples
of the extreme
human rights violations
of Rohingya refugees

~ Reviewer Intervenion journal
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Income 2019
Income
Funds, businesses, private donors
Institutional
Other income

2019
61%
27%
12%

2018
71%
19%
10%

2019
36%
30%
12%
22%

2018
44%
26%
12%
18%

Expenses 2019
Expenditure
Training and capacity building
Research and development
Administration
Cost of raising income
Visit our website for the full annual financial report:

 international.arq.org
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